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Welcome

Before taking on her new role, 
Zaiba held the position of Director of 
Supported Housing here at Housing 
for Women for just over 5 years. 
During that time she used her wealth 
of knowledge and experience to 
develop a range of services to help 
women and their families who have 
been disadvantaged through their 
circumstances to gain the skills 
and confidence they need to live 
independent and fulfilling lives. 

Now as Chief Executive she is 
responsible for the development of 
organisational strategy and policy 
and has overall responsibility for the 
management for Housing for Women. 

Zaiba is keen to give back to others. 
She enjoys spending her spare time 
coaching and mentoring individuals so 
that they develop the skills they need 
to reach their full potential. 

Zaiba strongly believes that 
volunteering both offers opportunities 
for individuals to develop skills and 
contributes to a successful, vibrant 
and inclusive community that delivers 
real social impact. Putting this belief 
to practice, she led on developing 
Housing for Women’s fundraising and 
volunteering programme. 

The increased provision of safe and 
affordable housing for women and 

their families is something Zaiba 
would like see extended across the 
capital both for Housing for Women 
and the housing sector in general. 
This together with specialist support 
services is something Zaiba feels 
should also be widely available 
for those who are vulnerable or 
disadvantaged and need extra 
support. Zaiba believes in providing 
houses that become homes.

Introducing Zaiba Qureshi,
our new Chief Executive

We are delighted to introduce you to our new Chief Executive Zaiba 
Qureshi. Zaiba started as Chief Executive in September and as she settles 
into her new role we would like to open this winter newsletter by sharing 
a bit about her background and her vision for Housing for Women. 
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Household matters

Your Credit Union has been 
working in partnership with 
Housing for Women since 
2014. We support people who 
want to consolidate their 
debts, take out short or long-
term loans, or to help to save 
for a rainy day. If you are not 
sure what credit unions do, 
below is straightforward guide 
we hope will help.
1. Why you might like to join?

Your Credit Union offers savings 
accounts and affordable loans to 
our members. This can often mean 
helping those who are not able to 
access ordinary bank loans.

2. What is the credit union there       
to do?

We provide an alternative to banks, 
building societies and pay day or 
doorstep lenders. Credit unions are 
co-operatives – run by the members, 
for the members – so there is no profit 
to fat cat shareholders

3. How you join?

You do not have to be rich or poor. 
You will be able to open a savings 
account if you can make a minimum 
deposit of £15. We will open your 
account with £10 and take the 
other £5 to help pay for the running 
costs. There are no further costs to 
membership, ever. Once you join you 
can get access to a savings account 
and the ability to apply for affordable 
loans.

4. How easy is it to apply for                
a loan?

As soon as you become a member of 
Your Credit Union you can apply for a 
loan.

Call us on 020 7605 6341 and arrange 
a time to come in and see us at 346 
High Street Kensington for a chat. We 
provide loans for sums between £50 
and £7500. There are no arrangement 
fees, no hidden costs, no early 
payment penalties; the quicker you 
pay back your loan the less you pay in 
interest. 

5. How easy is it to save?

You can make direct transfers on 
a regular basis from your bank 
account; or over the telephone into 
your account by credit or debit card 
payments.

6. Why save with us?

As a member you become an investor 
directly helping the local community. 
You are not just another customer, 
but an active member of a highly-
successful financial co-operative and 
what is more credit unions usually pay 
yearly dividends to members.

7. Other things you might not know 
about us

We offer a ‘Banking Buddy’ service for 
members to help them open a current 
account with a high street bank but 
lack the confidence to go on their own; 
and provide free credit reports; and 
advice on how to boost your credit 
score.

For more information: 

Telephone: 020 7605 6341

www.yourcu.co.uk

Everything you need to know 
about joining a credit union
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Donna Annon is now the 
Housing Officer that deals 
with the rent collection for all 
Housing for Women’s general 
needs properties. If you are 
experiencing difficulties or 
have any queries regarding 
your rent, work or benefits 
then please contact her 
on 0207 501 6145 or e-mail 
donna.annon@h4w.co.uk
The focus of this role is to ensure that 
all our customers pay their rent on 
time, to identify hardship and signpost 
to appropriate support.  If you have 

rent arrears an agreement must be 
in place and the arrears cleared.  We 
will be serving legal notices to protect 
Housing for Women’s income and 
proceeding to court if agreements are 
not maintained.

You can pay your rent by : Direct 
Debit – 0207 501 6123  Rent Payment 
Card - at Post Office/Paypoint  Allpay 
0844 225 5729 (Have Rent card to 
hand)  Phone payment with Debit 
card – 0207 501 6123 Internet -  
www.allpayments.net

If you are evicted for not paying 
your rent, and you approach the 

Local Authority for re-housing you 
will be assessed as making yourself 
intentionally homeless.  If you are 
evicted for rent arrears or leave your 
property owing rent we will engage a 
debt collection agency to trace and 
collect the debt from you, this will 
affect your credit rating. Pay your rent 
and keep your home safe.

We can help you prepare for that job
ALL CLOTHES ARE FREE   

Paying Rent over the 
Christmas Period

We help style and professionally guide women on their journey 
to employment

With our highly trained team of professionals we give women 
the confidence to follow their path to success and thrive in 
work and in life. 

How to Book an Appointment

1. Talk to your advisor by contacting Housing for Women at 
info@h4w.co.uk 

2. Get them to call us for booking

3. Come in and get a styling and interview session 

Housing for Women
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Keeping Warm 
This Winter

Housing for Women
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1. Keep the heating           
on Low
It is never nice to come back from a 
Christmas break to find your home 
has been flooded from burst pipes. If 
you are going away this Christmas, 
you might want to keep your heating 
on and turn the thermostat low so 
that if we do get freezing weather, 
your pipes are less likely to crack and 
cause a flood. 

2. Run your taps
Run your taps regularly and leave 
cupboard doors open where there 
are pipes leading to taps. This will 
help warm air to circulate and reduce 
the risk of them freezing. Always 
make sure you know where the water 
stop taps are in your property in case 
you do have a leak and have to turn 
all the water off quickly. 

3. Draught proofing
Draught-proof any gaps around 
your windows and doors (including 
underneath). It is a cheap and 
effective way to make sure you keep 
the warmth in and your bills down. 
You can buy draught excluder strips 
from your local DIY shop and make 
your own for under the door by filling 
a pillow case with socks and placing 
at the bottom of the door.

4. Curtains
Shutting your curtains can prevent 
a lot of heat being lost from a room. 
You could even attach a thermal 
lining to the back of your existing 
curtains. This will make it even more 
effective.

5. Hot drinks
It may sound obvious but keeping 
active and making hot food and 
drinks helps to keep your body 
temperature up. Wearing a few more 
layers of clothes rather than just one 
heavy jumper helps to trap the heat 
and keep you warm for longer.

6. Change your           
energy supplier
Investigate if you could be paying 
less for the energy you use. This 
may sound like a lot of hassle but 
actually there are agencies available 
to help you compare prices and 
make a saving. Try u-Switch.com or 
MoneySupermarket.com/Switch_
Energy.

Here is some advice for keeping warm this 
winter cheaply and avoiding burst pipes

Household matters
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Quiz time

This Christmas we have put together 
a drawing contest for children of our 
tenants to take part in, with winners 
receiving prizes. 
1st - £75      2nd - £50     3rd - £25
Please draw a picture in the box below of your perfect winter…

Please note that to be eligible for the prizes you must include proof of age and that the child is 
related to you as a tenant. 

Drawings may be done here and torn out or on a separate piece of paper and can be emailed to 
beth.sutton@h4w.co.uk or posted to Housing for Women, Sixth Floor, Blue Star House, 234-244 
Stockwell Road, London, SW9 9SP
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Fly tipping  
Housing for Women are 
receiving increasing reports 
about rubbish and other         
bulk items being fly-tipped         
at our properties. 
We are spending your                    
service charge money on            
collecting dumped items.  

In October Housing for Women 
repossessed a property that had 
been sub-let for a long period of 
time; we worked in partnership 
with the Local Authority resulting 
in the property being made 
available to someone in genuine 
housing need.

To detect sub-letting, our Housing 
Officers will under-take a schedule 
of un-announced visits to our 
properties, to verify that the legal 
tenant is living there.  If you are 
not living in the home that Housing 

for Women have allocated to you 
and wish to give the property up, 
then contact your Housing Officer. 
Our priority is to get the property 
back at the earliest opportunity.

If you suspect someone of sub-
letting and want to alert us, you 
can do so by contacting Housing 
for Women. The more information 
you can provide the better. 
Everything you share will be 
treated in the strictest confidence. 
We won’t need or use any of your 
personal details.

Year      Amount Spent

October 2014 to September 2015 £ 3,259

October 2015 to September 2016 £ 21,088

Fly tipping is 
illegal! Housing for 
Women is asking 
for your assistance 
in managing and 
reducing this anti-
social behaviour.

We need your help to keep the environment 
around your home looking well kept – if you 
witness your neighbours, unknown persons or 
vehicles dumping rubbish or bulk items, then 
take a note of the date and time, the vehicle 
registration number and anonymously report 
it to Housing for Women. If you are reporting 
fly-tipping, if possible we would appreciate you 
sending us a photograph. We will then use 
this when writing to everyone in your block 
requesting information for who is responsible.

Sub-letting 
Sub-letting is a criminal offence, with a 
potential two-year prison sentence. 
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Advice

The assessors found that in several 
properties there is a problem with 
people’s belongings in communal 
areas that represent a fire risk in 
these ways:

l	 firstly many of these items are 
combustible and will easily burn in 
the event of a fire

l	 secondly these items can be a 
hazard to both occupants and the 
emergency services as they can 
cause an obstruction

Housing for Women takes the safety 
of residents, staff and the emergency 
services seriously and take a zero 
tolerance approach to combustible 
goods in communal areas.  This 
means that over the next few weeks 
we will take steps to ensure that all 
unauthorised items in communal 
areas are removed.   

Housing for Women’s approach to 
fire safety is set out in our ‘Health 
and Safety Policy and Procedure’ – 
this is that:

“…escape routes are kept 
clear at all times...  Any 
properties identified by 
the fire risk assessment 
to have escape routes 
that are not clear will 
be inspected and items 
cleared by staff if they are 
left within the communal 
areas...”
Items such as: bicycles, prams, push-
chairs, mobility scooters, bookcases, 
chairs, tables etc. are all prohibited 
from being stored in communal areas 
and this includes inside any electrical 
intake, communally accessible loft 
space or meter cupboards.  

Permissible items are only: purpose-
made door mats (not pieces of 
carpet), small wall hung framed 
pictures (no more than 3 within 2 
metres of wall space) which are 
glass fronted and in wooden or metal 
frames.  Canvas, paper or fabric 
based art is not permitted.

Small pot plants in a metal, clay or 
porcelain container on an internal 
window ledge or cill is acceptable.  
Plants on stands, the floor or shelves 
that jut out into an escape route are 
not permitted.

At this time of year we recognise that 
some people may choose to hang a 
wreath on their front door.  These are 
acceptable for the Christmas period 
but must be removed early in the 
New Year.

Please respect the safety of your 
neighbours and the emergency 
services by removing all of your 
belongings from the corridors, 
landings and any communal 
cupboards. We will write to 
individuals in properties where there 
are items obstructing escape routes 
and will remove and dispose of items 
not cleared away within a reasonable 
timescale.

 

Fire Safety in 
Communal Areas
We told you in the Summer 2016 ‘Brighter Futures’ 
that a programme of fire risk assessments were being 
undertaken in all of our communal areas and shared 
accommodation premises. These are now completed and 
we have a number of actions to complete to improve the 
overall fire safety in our properties.

Winter 2016
Brighter
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If you have a gas boiler in your home you will have 
received a letter from us telling you about our new 
gas contractor Watret.

Reporting repairs to your boiler and gas 
appliances couldn’t be easier. If you have                
a gas repair you can call Watret direct on        
01727 873765. 

Advice

Housing for Women

New Gas Contractor                
- Introducing Watret

QUESTION ANSWER

Why do we have a 
new contractor for 
gas?

We want to make sure that our residents are getting the best value for money and by asking different companies to 
compete for the contract; we are able to get better value.

Will this cost me 
any more than I pay 
now?

No. We notified tenants in the Summer 2016 ‘Brighter Futures’ newsletter that  rents are being reduced and this has 
meant we need to save money in other ways such as with new contracts.

Does this mean a 
reduced quality of 
service?

No.  Watret won the contract on the basis of best cost and best quality.
They also have a robust system for measurement of customer satisfaction and we welcome your feedback on how they 
are performing.
They also record telephone calls so if you do have a complaint about their call centre it can be dealt with promptly.

Do I have to call a 
different number for 
non-gas appliance 
repairs now?

No. Only for gas appliance break-downs and repairs. If you want to report a problem with your gas appliance or boiler, call 
01727 873765. If you want to report any other repair, call 020 7501 6161 or email Maintenance@h4w.co.uk as usual.

How will this make a 
difference? Watret have a well-resourced 24-hour contact centre with staff trained to diagnose your gas repair over the phone.

When will they 
respond to my repair 
request?

Watret are required to attend to gas heating and hot water break-downs to the timescales below:
l Emergency - 4 hour repair (serious leaks, burst pipes, health and safety etc)
l Emergency - 24 hour repair
l Urgent Repair – 7 calendar days

What is a domestic 
gas appliance? This includes boilers and gas fires in your home.

What kinds of things 
will Watret do? Watret will repair problems you have with your gas boiler or gas fire.

What about my 
annual gas safety 
inspection?

Watret will carry out the annual safety test on your boiler and any other Landlord owned gas appliance (e.g. NOT 
cookers which are your responsibility). 
It is your responsibility to make sure you give them access. 
This is for your own safety and is a legal requirement. 

Is this a 24 hour 
service?

Yes. If your boiler breaks down or you have a gas heating or hot water problem you can call Watret on 01727 873765 day 
or night.
If you smell gas please report this directly to National Grid on 0800 111 999
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Policy

Welfare Reform - Pay to stay
Plans to force higher-earning 
social housing tenants to pay 
more in rent have been scrapped 
by the government.   
It would have applied to social housing residents 
in England earning £31,000 or £40,000 in 
London. The change in policy comes after a 
public consultation into “pay to stay” in which 
council leaders and charities criticised the plans.

The Local Government 
Association was among 
the organisations warning 
families could be forced 
from their homes and 
unable to stay in the same 
area if subsidised rents 

were dropped, with the proposal also facing 
resistance in the House of Lords.

Winter 2016
Brighter

Treatment of Pests in Housing for Women Properties 
In the past Housing for Women has been prepared to carry out almost any pest treatments inside 
homes as well as in communal areas but in light of the 1% rent cut and ongoing pressure on 
expenditure this service which is over and above our Landlord obligations has to end.

Where communal treatments are provided these are paid from your service charges so the more pest 
treatment we have to undertake the more your service charge may increase.

Please see and note this summary of the responsibilities of us as the Landlord and you as the tenant in 
dealing with common pests in our properties and your homes.

Most Local Authorities offer a pest treatment service that is good value compared to private contractors 
and in some cases with discounts for those on benefits.  To find out what your local authority offers and 
their charges you can use a free on-line government service at www.gov.uk/report-pest-problem then 
adding your postcode to check out services in your area.

There are actions you can take to help reduce any pest problem inside your home or in communal 
areas by:

✔	 Not leaving unopened food lying around

✔	 Putting all rubbish in sealed bags in the appropriate bin

✔	 Be careful when buying second hand furniture or appliances that they have been properly cleaned

Pest Location Who Is Responsible? Comments

Rats Communal Areas – Internal and External Housing for Women Landlord’s Responsibility – Costs Recovered in Service Charges

Rats Inside Individual Dwellings Housing for Women Landlord’s Responsibility – Costs Recovered in Service Charges

Mice Communal Areas – Internal and External Housing for Women Landlord’s Responsibility – Costs Recovered in Service Charges

Mice Inside Individual Dwellings Tenant Housing for Women will block holes and entry points but NOT treat the mice

Bedbugs Inside Individual Dwellings Housing for Women To prevent spread of problem to other dwellings.

Cockroaches Communal Areas – Internal and External Housing for Women Landlord’s Responsibility – Costs Recovered in Service Charges

Cockroaches Inside Individual Dwellings Tenant Tenant Responsibility

Fleas, ants, woodlice etc Inside Individual Dwellings Tenant Tenant Responsibility



Looking after your home 
is your responsibility as 
well as ours. 
When it comes to repairs we have 
you covered on repairing:

✔	 Foundations and external walls

✔	 Pipework into & out of property

✔	 Kitchen units & worktops

✔	 Extractor fan repair & replacement

✔	 Central heating system

✔	 Communal internal and external 
redecorations

✔	 Asbestos testing and removal 

In return we ask you look after: 

✔	 Door bells, door knockers & 
security chains

✔	 Gardens including trees

✔	 Bleeding radiators 

✔	 Changing light bulbs, fluorescent 
tubes & starters

✔	 Showerhead cleaning and 
descaling

✔	 Electric showers/mixer taps/
shower heads if installed by tenant

✔	 Extractor fan, trickle vent & air 
vent cleaning

✔	 Fixing or replacing plugs & chains 
to basins and baths

✔	 Keeping WC’s, sinks, baths & 
gullies free from blockages

✔	 Gaining entry due to lost keys 
& replacement lost keys or door 
entry fobs

✔	 Replacing batteries for smoke 
alarms

✔	 Installing appliances correctly 

Housing for WomenHousing for Women

11 

Housing for Women have provided 
an Older Tenants Worker to support 
tenants aged 60 and over, helping to 
maintain independence and tackle 
social isolation.
We have reviewed focus of this role and will manage 
the service by having a waiting list.  

We will assess individual Older Tenants needs; let 
you know when you can access this service, receive 
the assessed support (including referring to other 
service providers, as appropriate) and then leaving the 
service.

Housing for Women is not able to provide care 
services, if you feel your current home is no longer 
suitable, we are happy to work with you on finding a 
new home in Sheltered, Retirement Housing, or for 
example Seaside & Country Homes.   

Seaside & Country Homes offers older tenants of 
housing associations the opportunity to move away 
from the hustle and bustle of the city, where at least 
one member of the household is age 60 or above. 
Applicants should have no rent arrears or history of 
anti-social behaviour, and should not be going through 
possession proceedings or being evicted.

We are currently recruiting to this part-time role and 
will need to prioritise the support services available. If 
you wish to explore your options, then please don’t’ be 
afraid to contact your housing officer. 

Services

Who repairs what?

Older Tenants Worker

Housing for Women
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Your voice
‘Brighter Futures’ is designed for you and so if you have anything you 
would like us to cover in future issues or you have a comment to make, 
please do let us know by writing to: The Editor, Housing for Women, 
Sixth Floor, Blue Star House, 234 Stockwell Road, London SW9 9SP 
or emailing beth.sutton@h4w.co.uk
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Staffing update

Operations Organisation Chart 
Following our re-organisation, here is a chart showing our operations team structure.

Names in italics are temporary or on a fixed term contract

Michael Pughsley – Head 
of Property Services
I was appointed as Head of 
Property Services in August 
2016 after more than 25 years in 
social housing and much of that 
in housing associations and local 
authorities. I qualified as a lawyer 
in 2003 and taught undergraduate 
law for a few years after that. My 

passion though is for making homes better for people to 
live in and enjoy as well as making sure we spend money 
responsibly. I head up a small and relatively new team 
who share that passion and are committed to improving 
the service you receive from Housing for Women.

Melvina Powell - Head of Housing         
& Income
I was appointed as Head of Housing and 
Income 30th August 2016.  I have worked in 
Social Housing since 1985, managing general 
needs, leasehold and supported housing 
properties. I have experience in both Housing 
Association and Local Authority management 
and in my spare time have volunteered with 
two housing associations as a Board Member 

and Chair of Policy and Performance Committee.  My background 
is in business improvement and managing change.  I look forward 
to learning about Housing for Women and implementing changes 
that deliver a housing management service with a stronger focus on 
customer service.

Head of Property Services
Michael Pughsley

Head of Housing & Income Services
Melvina Powell

Director of Operations 
Léonie Chettle

Maintenance 
Administration
 Karleen John

Property Surveyor
 Olusegun Adenuga 
(also known as Alex)

Direct Services 
Team Leader

Virviscia Walker 

Direct Labour Team
Mark Murphy
Vacant X 2

Customer Services 
Team Leader

 Charlette McKitty

Housing Officer 
- Income

 Donna Annon

Housing 
Officers

Yvette Holness
Agnes Ogunsanwo

Older Tenant’s 
Worker
 Vacant

Customer Services 
Officer

Jerome Walker
Vacant

Christmas Opening Hours 
The office will be closed on 
Friday 23rd December from 
1pm. It will also be closed on 
the standard bank holidays, 
25th December, 28th December 
and 1st January.

Emergency Contacts
If you have an emergency repair 
out of hours or on any of the days 
our office is closed please call our 
contractor on 020 7501 6120

If you have gas repairs such as no 
heating or hot water call WATRET at 
any time on 01727 873765
However, if you suspect a gas leak 
call the National Grid gas emergency 
line on 0800 111 999


