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Housing for Women originally began 
as an employment agency in the 1930’s 
for the increasing number of women 
during the Great Depression who had to 
support themselves. Today, we are one 
of the largest specialist women’s housing 
associations in the UK and a leading 
voice on the importance of safe, secure, 
and truly affordable housing for women.

The importance of our services has 
never been greater. Women’s lower 
incomes in comparison to men’s means 
they are less able to afford adequate 
housing. With one in four women 
experiencing domestic abuse in their 
lifetime, more women and children than 
ever are seeking our support to aid their 
recovery from violence and abuse. 

Housing for Women has been helping 
women and children in London escaping 
domestic abuse for over 40 years, and 
over the last 12 years we have broadened 
our support services to include women 
who have been trafficked into the UK for 
exploitation and women leaving prison. 

We will continue to work tirelessly to 
develop innovative specialist services, 
built with the needs of women and 
children in mind, and drive up service 
delivery for our customers.
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Thank you for the role you have played 
in supporting us. Together we can build 
safe new futures and continue changing 
lives in London. 

“Housing for 
Women works to 
empower women 
by providing good 
homes and services 
and challenging 
inequalities faced 
by women.”

This annual review sets out what we  
have delivered in the period October 
2018–September 2019

Did you know 

 There is no region in 
England where private 
rented housing is 
affordable on women’s 
median earnings.

Women need 12 times 
their annual salaries to 
be able to buy a home in 
England, while men need 
just over eight times. 
(WBG, 2019)

On average two women 
are killed every week by a 
current or former partner. 
(ONS, 2017)

For 85 years, Housing for Women has 
championed the housing needs and  
rights of women in London. 
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Chair

Bernadette 
O’Shea

This year we continued to focus on our key priorities; providing safe, 
affordable homes and great services. Through the work of the Women’s 
Housing Forum and in partnership with others passionate about 
this cause, we championed the need for a ‘gendered lens’ in respect of 
addressing the specific housing needs of women and their families.

We were delighted to retain our refuge and community-based 
Domestic Abuse services in Ealing and Greenwich and our successful 
fundraising enabled us to add further value to these contracted 
services with specialist Children’s Workers. Specialist services like 
these, including our projects for women who have been trafficked or 
released from prison, do not receive government funding. Securing 
monies through Trusts, Foundations and individual donations is 
vital both for continuing these as well as enabling us to develop new 
projects to meet service gaps. We would like to take this opportunity to 
thank all our funders and donors for their generous ongoing support.

Earlier in the year, we began to explore a prospective merger, however, 
as this process advanced, we established that the full benefits could 
not be realised and therefore focussed on continuing to deliver 
key elements of our Business Plan including further investment in 
our properties. Additionally, our approach to property safety has 
strengthened over the year and we expect to develop this further 
considering the outcome of the Hackett Review and emerging 
government guidance.

We were very excited by the positive response from customers wanting 
to join our Customer Scrutiny Panel and look forward to the new 
members becoming fully established so that they can work with us  
to target and drive improvements across the services we deliver. 

Our people play a vital role in our successes; we could not achieve 
these without the dedication of our staff, volunteers and Board of 
Trustees who commit their time and energy to achieving our mission 
and we extend our grateful thanks to you all. 

As we embark on our 85th year, we look forward to continuing our 
commitment to empowering women by delivering our ambitious 
agenda to drive up service delivery for our customers and develop 
further specialist services for women across London.

Zaiba 
Qureshi
Chief Executive

A message from our  
Chair and Chief Executive

From the CEO: 
A special note of thanks goes to Bernadette O’Shea, who steps down after 10 years on the Board, three of which have been 
as our Chair of Trustees. We thank her for her unfaltering commitment and wish her all the very best for the future. 
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Changing 
Lives

Our year in numbers

 95 women in our refuges

repairs 
completed 3661

Services provided in 11 
boroughs 

34   

4367
volunteers gave a total of

hours of  
their time

20  
survivors of trafficking 
supported 

20 women leaving prison 
supported

We provided permanent homes to

836 
women & and their families  

We supported 100 survivors  
of abuse living in the community

71 
older residents visited in their own home 
to address their support needs3580 

calls handled through our Referral  
and Advice line

In addition to our Referral line,  
we supported 

1,142 
women through accommodation 
and support services

£1,296,617 
spent on repairs and maintenance  
of buildings

We coordinated referrals for
sanctuary scheme installations, 
facilitating the provision of 

additional security to keep survivors 
of domestic abuse living safely and 
securely in their own home

71  
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Highlights of our year

In January 2019, 
our Chief Executive 
Zaiba Qureshi  
co-chaired the 
successful inaugural 
meeting of the 
Women’s Housing 
Forum (WHF). 

This year we were awarded the 
prestigious Women’s Aid National 
Quality Mark, evidencing our quality 
services delivered to women and children 
experiencing domestic abuse.

Later in the year, Zaiba joined a panel at the launch 
event of a ground-breaking report from the Women’s 
Budget Group and WHF titled A Home of her own: 
Housing and Women. The research revealed that 
housing is unaffordable for women in every English 
region based on median earnings and was covered in 
several media including The Independent and The  
Big Issue.

Developed with input from our customers, we launched 
our new Customer Service Standards which set out how 
we intend to deliver high-quality services to meet our 
customers’ needs. 

With input from our residents, we revised our Customer 
Engagement Strategy. To ensure customers are at the 
heart of this new strategy, we encouraged customers 
to attend a co-creation workshop which was attended 
by 5 residents and a consultant from TPAS, the tenant 
engagement experts.

As part of Lord Farmer’s follow-up review, Housing for 
Women were invited to give evidence on our ReUnite 
project at a roundtable. Lord Farmer’s review, published 
in June 2019, emphasised the connection between 
maintaining strong family relationships and reducing 
female offending and praised the work of ReUnite for 
enabling this.

We received an incredibly generous 
donation of £4557.42 from Kingfisher PLC 
who donated the 1st of their Good Home 
Foundation fundraising to Housing for 
Women.

We made extensive progress 
with our cyclical works and 
new kitchen programme. 
In addition to carrying 
out extensive redecoration 
works across our properties, 
we installed 35 new 
kitchens for residents.

We celebrated the launch of our new pilot Telephone 
Befriending service, offering free friendship calls for our 
residents aged over 60.
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Our homes Our work

We provide much needed affordable 
homes for women and their families 
across London. 

Additionally, we operate refuges for 
women and children escaping domestic 
abuse in Ealing and Greenwich and 
specialist supported accommodation  
in Brent and Lewisham for women 
leaving prison.

SOUTHWARK

LEWISHAM

GREENWICH

HOUNSLOW

EALING

BRENT

CAMDEN

KENSINGTON  
& CHELSEA

BARNET

1-10 UNITS

11-50 UNITS

51-100 UNITS

101-150 UNITS

151-220 UNITS

General needs 
housing 

Victoria’s story
“I moved into my Housing for Women property in 
October 2003. Recently, the association carried 
out a kitchen refurbishment. The place has been 
brought alive and provided much more space for 
my items including electronics like my dryer. I am 
so grateful for this and feel really valued.”

WESTIMNSTER

LAMBETH



7HOUSING FOR WOMEN

Housing continues to be one of the most 
urgent public policy issues in the UK. 
Our housing system is in crisis and it 
is clear that the causes and impacts of 
that crisis are gendered. Women’s lower 
income relative to men’s means they 
are less able to afford housing and their 
caring responsibilities mean they have 
specific needs when securing a suitable 
home for themselves and their children.

The gender pay gap means that women 
continue to, on average, earn less than 
men. More women work part-time or 
in lower-earning jobs which across a 
lifetime, means much less disposable 
income, a higher proportion of earnings 
spent on rent, more difficulty saving for a 
deposit and less financial security.

Housing is considered affordable  
when it takes less than a third of a 
household’s income and currently there 
is no region in England where private 
rented housing is affordable on women’s 
median earnings. 

Due to their caring responsibilities, 
women are more likely to claim benefits 
than men are. Women make up 60% 

of housing benefit claimants and so are 
being disproportionately affected by 
cuts to social security. (Women’s Budget 
Group, 2019)  

We believe that housing is 
a feminist issue and that 
by providing good quality, 
affordable homes for women 
we can help to create a more 
equal society. 

Over the year: 
•  836 women and their families 

housed in permanent affordable 
homes 

•  We housed 41 new residents

•  We spent £1,296,617 on repairs  
and maintenance 

• 3,661 repairs were completed at  
residents’ request

•  We renewed 27 boilers at a  
cost of £55,000

Cyclical works and new 
kitchen programme

This year we continued to provide 
836 women and their families with 
permanent affordable homes for social 
rent in the capital.

Every year, Housing for Women replaces 
or improves the kitchens and bathrooms 
of a large number of our properties, 
as well as carrying out extensive 
redecoration works to maintain and 
improve our housing stock.

Our Interim Director of Asset 
Management, Bob Watts, said: 
“We continually strive to improve our 
housing stock and provide good quality, 
affordable homes that all residents can be 
proud of. I’m thrilled to see Housing for 

Women’s contractors completing this work so 
quickly and to such a high standard.”

This year:
• We installed 35 new kitchens  

for residents at a cost of £175,000. 
£200,000 was spent on cyclical works. 

• The new kitchens were installed 
by our multi-skilled contractors, 
AD Construction Group. 91% 
of residents surveyed were ‘very 
satisfied’ with their work.
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Improving Customer 
Service This year, we were pleased to offer 4 women in our services 

with a grant of up to £500 each to help them to pursue 
training and development opportunities.

The grant scheme aims to make a positive difference to women 
through educational support or individual development. It can 
be used for equipment or to support learning and professional 
opportunities such as funding a college course or childcare to 
enable further training.

Resident Training Grant

‘Sofia’s’ story
Following a Housing for Women grant, ‘Sofia’ a RePlace 
service user, received a laptop to enable her career 
development and training towards a certificate in health and 
social care. She commented: 

“I am super excited. Now I can write, save and store all of my 
assignments and download textbooks. Thank you so much 
to all of Housing for Women who have contributed and 
supported me.”

• This year we developed new Customer Service standards

• We launched a successful pilot telephone befriending 
service for residents aged 60 and over

• A new caretaker service was piloted in Lewisham 

• Action plans were created to improve services in 4 key 
estates experiencing challenges such as fly-tipping,  
anti-social behaviour and vandalism

• Frontline staff were issued with mobile devices to  
increase efficiency

• Customer satisfaction and repairs surveys were carried  
out by an independent company Acuity

• All Housing for Women staff received customer  
service training 

Customer Engagement
• With the direct input of residents, this year we revised  

our Customer Engagement strategy. To ensure customers 
are at the heart of this new strategy, they were encouraged 
to attend a co-creation workshop facilitated by a 
consultant from TPAS, the tenant engagement experts

• We are supporting residents to set up a Tenant 
Association in Lewisham and funded a consultant from 
TPAS to support them with advice

• We continued to promote our Customer Panel among 
residents. At the time of writing this report, we have 
recruited 10 members and look forward to the new panel 
forming in late 2019

• We engaged over 100 residents through a variety of 
activities including resident meetings, estate walkabouts, 
Christmas parties, art-tea afternoons and a theatre trip. 
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• 11 referrals made for occupational 
therapy assessments

• 4 grab rails prescribed for tenants

• 4 referrals made for sheltered 
housing

• 3 referrals made to the Local 
Authority Safeguarding team 

We helped our older  
residents with: 
•  Rent arrears and financial  

inclusion support

• Reporting and chasing up repairs 

• Telephone befriending  

• Safeguarding concerns 

• Assessments for aids and 
adaptations 

• Support with buying  
household items 

• Applications for sheltered housing

• Liaising with Social Services

• Concerns about neighbours and 
anti-social behaviour

• Social activities

Older women 

Around a quarter of our residents are 
women aged over 60. We provide support 
to our older residents, many of whom live 
alone, to live independently and help  
reduce isolation. 

Housing for Women employs an 
Older Tenants Officer who assists our 
residents in their homes as well as 
exploring other housing options as  
their individual needs change. 

Over the year:
• 71 older residents were visited in  

their own home to address their  
support needs

• 20 Christmas hampers provided

• 6 social activities organised to 
combat isolation, attended by  
41 residents

• 70 friendships calls made by  
our Telephone Befrienders to  
12 residents 

In March 2019, we celebrated the  
launch of our Telephone Befriending 
service pilot, offering free friendship 
calls for our residents aged over 60. 

“[Volunteering] offered me the chance 
to develop new skills, increase my 
confidence and gain new insight into 
issues facing older people as well as  
a sense of achievement through  
helping others…I developed  
key employability skills and 
attributes such as problem-solving, 
teamwork, communication and  
time management.”

William, 
Volunteer Telephone Befriender

Telephone 
Befriending 

The service is delivered by volunteers 
who phone residents at agreed 
times for a chat, providing friendly 
conversation and companionship on a 
regular basis to help combat isolation 
and promote emotional wellbeing.

Not having someone to talk to 
regularly can be lonely, particularly if 
you’re used to sharing your home and 
time with others. A regular, friendly 
chat on the phone can make all the 
difference. Due to the success of the 
pilot we are now recruiting for  
more befrienders.

Twee’s story
“I have been a Housing for Women 
resident for over 16 years. I was 
over the moon when I first saw my 
property. The area is wonderful, and 
I’m as happy now as when I first 
moved in. The events organised by 
Housing for Women make me feel 
so spoiled! I went to a lunch party 
with arts and crafts in June and a 
Christmas party with my neighbours 
in December. The Telephone 
Befriender is so wonderful - he is very 
polite and very patient. The service is 
a very good idea because most of my 
neighbours and I live alone.”
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We continued to provide 8 residents with 
social rent homes at New Ground, an 
award-winning older women’s co-housing 
development in High Barnet. This 
pioneering scheme was the first co- 
housing project of its kind in the UK.

Here, a group of women over fifty  
have created their own community in 
a purpose-built block of flats in North 
London. The project is specifically 
designed to allow older residents to live 
independently while being part of a 
community, with ample communal areas, 
outdoor space and social activities as 
well as individual self-contained flats.

The scheme was delivered in 
partnership with Older Women’s co-
housing (OWCH) and the Hanover 
Housing Association. The acquisition 
of the eight rented units for Housing for 
Women’s residents was made possible by 
a grant from the Tudor Trust.

New Ground

Housing for Women provides 
maintenance and management services 
to other housing providers in Greenwich 
and Streatham.

Thrale Almshouse
The Thrale Almshouse scheme in 
Streatham formally reopened in 
October 2015. Housing for Women act 
as managing agents. The scheme houses 
women over the age of 60 with a local 
connection to the parish of Streatham.

Greenwich Housing Society
Greenwich Housing Society is a 
provider of accommodation for  
people of pensionable age who are 
able to live independently and have a 
connection to the Royal Borough of 
Greenwich. We provide a maintenance 
service to their 17 tenants under a 
management agreement.

Property 
Management
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Domestic abuse services

Our staff offer practical and emotional 
support and ensure women and children 
are safe. They deliver a wide range of 
practical help in relation to finances and 
welfare benefits, housing, legal matters, 
immigration issues, health, education, 
training and employment. 

Our refuges are open to women of 
all backgrounds. Our specialist refuge 
for women with multiple needs offers 
support with mental health needs and 
substance use. 

Through our partnership with 
a local social enterprise, we were 
delighted to support one of our 
resident’s with securing a new job. 
The enterprise makes beautiful paper 
flowers, handmade from recycled 
paper, employing women survivors of 
domestic abuse to help them get back 
into work. 

Refuge accommodation
Every day our staff support women and 
children to find a place of safety at a time 
of crisis. We currently manage 7 refuges 
across 2 London authorities.

On average, two women are killed every 
week by their current or former partner. 
(Office for National Statistics, 2017)

For over 40 years, Housing 
for Women has championed 
the needs and rights of 
abused women and children. 
More than 20 frontline staff 
support up to 149 survivors 
a day across our refuges 
and community outreach 
services. We support an 
average of 14 callers a day via 
our Referral and Advice line. 

Did you know?
 

This year we supported 

95 

women in our refuges
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Support for children

Referral, 
information  
and advice line 

We provide dedicated children’s support workers in our refuges 
for children aged 1 year and upwards to ensure they receive 
support to recover from the trauma of experiencing and 
witnessing abuse.

Children have also benefited from activities and outings 
generously funded by our supporters. This year staff organised 
20 activities for women and children in our refuges including: 
trips to the seaside, museum and aquarium visits, picnics, 
trampolining and Christmas parties, providing residents with 
much needed respite and time to relax with their children. 

This year we handled 3580 calls through 
our Referral and Advice Line, providing 
emotional support and information to 
help survivors and professionals across 
London. This is often the first step for 
women in reaching out for help and is a 
vital part of our services.

Our referral line team take calls from 
individuals, professionals and agencies 
who are concerned about domestic abuse 
and provides advice and short-term 
support on safety planning, legal rights 
and options, housing advice, financial 
concerns, immigration issues and 
safeguarding. The team are also able to 
refer to specialist services as required. 
Our confidential helpline is available five 
days a week.

“It was the referral line worker who 
contacted me first – she was so 
helpful and kind.”

‘Jenny’ 
 Referral and Advice Line caller

Many women choose to access our 
community outreach services rather  
than seeking a refuge place. This  
could be because they may not be  
ready to leave their partner or due to  
the national shortfall in refuge spaces. 
This service is also open to male  
victims of domestic abuse.

• This year our floating support 
service helped over 100 women 
and their families in London. 
This service provides one-to-one 
emotional and practical support 
around matters like health, safety 
planning, housing, financial 
empowerment, contacting the police 
and other concerns.

• We coordinated 71 referrals for the 
Sanctuary Scheme in Greenwich 
which provides extra security to 
ensure women can live safely in their 
own homes, minimising disruption 
to their lives.

• We ran 3 Freedom Programme 
workshops, a support group 
which focuses on domestic abuse 
awareness and self-esteem. This 
programme helps women to 
deconstruct the behavioural patterns 
of their abusers, recognise the early 
signs of abusive behaviour and break 
the cycle of abuse once and for all.

Community-
based domestic 
abuse services

“‘I feel so grateful to be a part of 
Housing for Women’s Greenwich 
DVA service. I want to continue 
to make a difference to our client 
group and to all who come in 
contact with our services.”

Ayse 
Referral and Advice Line Worker
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Support for men
Most domestic violence is directed at women, but men can be 
abused too, in both heterosexual and gay relationships. 

This year Housing for Women’s floating support service began 
helping male victims of domestic abuse in the community 
assisting with safety, health and housing issues. Our floating 
support service works with men and women who are 
considering their options whether they are either still in an 
abusive relationship or have recently left one.

Did you know we 
educate and train 
others? 
This year, our refuge staff delivered  
4 training sessions in London.

Our refuge staff deliver training sessions 
to improve how other providers and 
professional agencies support survivors 
of gender-based violence.

‘Jenny’s’ story
I would get beaten by my ex-partner nearly daily.  
He stabbed me 10 times, but I survived. Eventually,  
I ended up in a psychiatric hospital. After that, I was in 
a night shelter for about a week and then I came here 
to the refuge. I think it was the referral line worker who 
contacted me first – she was so helpful and kind.  
This past year has had its ups and downs. But the ups 
have been the staff; they are helpful and understanding in 
every way. If I hadn’t heard about Housing for Women I 
would still be in the same situation. I know  
I would be with the same guy, going around and around 
in circles with drink, drugs and abuse. 
Most helpful to me has been my 1-1’s because I’m not good 
in groups. They have definitely made a difference.
My advice to any women in the type of situation I was in 
is to get out while you can. There may be a time when you 
won’t be able too. I nearly didn’t.
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ReUnite

Half of female prisoners are left  
homeless after their release from prison.  
(IMB study, 2018).

We have continued to work with 
mothers leaving prison who would 
otherwise be homeless and support 
them on their journey of being reunited 
with their children once more.

The ReUnite project strives to address 
the difficult catch-22 of mothers being 
made homeless when imprisoned, then 
struggling to regain care and custody of 
their children upon release because they 
don’t have adequate family housing.

Our ReUnite project provides shared 
supported accommodation for women 
leaving prison with on-site support. Our 

skilled support workers understand the 
challenges mothers leaving prison face 
with regards to securing housing and re-
establishing contact with their children. 
We provide advocacy, practical and 
emotional support for issues including 
employment, budgeting, practical living 
skills and community involvement. 
Our staff also advocate and liaise with 
social services and family courts where 
appropriate, regarding issues of contact 
and custody.
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It’s estimated that each year around 
17,700 children are separated from 
their mother by imprisonment (Source: 
Home Office). Our Children and Young 
People’s Support Workers directly 
support the children of our service 
users, helping them re-establish healthy 
bonds with their mothers and overcome 
the trauma they may have experienced.

In his comprehensive review, 
published in June 2019, we were 
delighted to see Lord Farmer praise 
women’s centres and projects 
like ReUnite. The Farmer Review 
emphasised the connection between 
maintaining strong family relationships 
and reducing female offending, a core 
principle of our ReUnite project.

Over the year:
• Only 1 woman was recalled or  

re-arrested for any crimes

• 18 children supported

• 7 women showed improved 
emotional wellbeing and  
improved confidence 

• 5 women engaged in education, 
training and/or paid employment

‘Katie’s’ story
On leaving prison, Katie was homeless with only £2.50 to  
her name. 
ReUnite’s support began in December 2018 when Katie moved 
into our North London project. Staff worked with Katie to 
develop a robust support plan to help her move forward with her 
life, including plans for reuniting with her children.  
During her time at ReUnite, Katie attended parenting and 
healthy relationships workshops. This equipped Katie with 
skills and knowledge to improve opportunities for her and her 
children’s future; 1-1 support sessions to help improve Katie’s 

emotional wellbeing and support to recover from trauma 
relating to her experiences of domestic violence in  
previous relationships. 
Katie has now been offered a room in a supported 
accommodation scheme where her children will be able to 
visit her regularly. This is a crucial step in rehabilitation and 
will greatly increase Katie’s chances of regaining parental 
responsibility for her children. 
ReUnite staff continue to support Katie through our floating 
support service in the community. As well as being re-engaged 
with her children, Katie recently secured an interview for a 
voluntary office placement with a Housing Association.
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ReConnect

49% of women report needing help with a 
drug problem on entry to prison. (Prison 
Reform Trust, 2017) 57% per cent of 
women in prison report having been 
victims of domestic violence.  
(Prison Reform Trust, 2017).

The ReConnect project provides 
supported accommodation for women 
leaving prison dealing with substance 
misuse and with complex needs, many 
of whom have experienced trauma and 
abuse in their early lives. Combining 
housing and holistic support we help 
women to bring about positive changes 
in their lives, reduce substance misuse, 
improve their emotional well-being and 
prevent future re-offending.

On-site staff help residents to access 

support from local substance  
misuse and community mental  
health services as well as GPs and 
counselling to help women improve 
their confidence, independent living 
skills and mental health. 

We provide women with a period  
of stability and routine so that  
they can re-orientate their lives, 
establish wider support networks and 
successfully support their transition 
from prison into the community.
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Over the year: 
•  12 women received support  

and accommodation

• 7 women engaged in education, 
training or paid employment

• All reported improvement in 
emotional well-being

‘Clara’s’ story 
Clara, 33, received a prison sentence of 38 months for 
robbery, handling stolen goods and theft. Estranged from 
her family, Clara had a long history of addiction and  
drug misuse.
Clara’s journey of recovery began whilst in prison, where 
she accessed psychological therapies and support for her 
addiction which included counselling and identifying  
past triggers.
Clara heard about Housing for Women through another 
woman at the prison. Shortly after her release, Clara was 
referred to ReConnect by her resettlement officer and 
settled at the project, providing somewhere safe to stay.
Following support provided at ReConnect, Clara’s life 
started to go in a more positive direction. Clara had one-to-
one key work sessions, where time was available to explore 
all the issues and feelings that were coming up for her so 
that she could feel listened to and less isolated.
In addition to emotional support, ReConnect supported 
Clara to develop practical living skills such as making and 
managing appointments, cooking meals and cleaning. 

This support helped Clara feel more confident in tackling 
these tasks independently. We also assisted with money 
management, helping to ensure that all her bills were paid 
on time. 
In Clara’s own words: “I was very anxious before my release 
date. I was scared I would not have anywhere to go, but 
when I was given a move-in date from Housing for Women 
I felt more at ease.
“If I did not find accommodation with Housing for Women, 
I believe that I would be in a hostel or in a house where 
drugs are being taken and potentially back in prison. 
“For the last year, I would say my life has been a struggle. 
Although I have progressed in certain areas, initially I 
found it difficult adjusting to not being dependent on others 
and having to do things like paying bills. 
“Housing for Women has helped me with a safe place to 
stay where I feel I can do these things, look for volunteering 
opportunities and remain proactive. Being here has 
motivated me to do things that I wouldn’t have been able  
to do before.”
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Driven by the urgent need for housing options for women 
affected by the criminal justice system, this year, Housing for 
Women employed two housing pathway coordinators. 

Working closely with our partner organisations including 
Women in Prison and Advance, their role involves 
strengthening housing referral pathways and training 
keyworkers in housing and homelessness legislation impacting 
women affected by the criminal justice system. 

Our Housing Pathway Co-ordinators have been proactively 
developing partnerships with local authorities and other  
housing providers in various boroughs across London to 
improve housing options for women involved in the criminal 
justice system. The initiative was co-commissioned by The 
Mayor’s Office for Policing and Crime (MOPAC) and  
London Councils.

Over a year:
• 46 information and advocacy surgeries 

provided to key workers

• 10 positive outcomes in housing resettlement 
for women existing custody 

• Improved partnership working with 5 
London Authorities and housing providers

• 4 training sessions delivered to 46 key 
workers to improve knowledge of housing 
and homelessness legislation

• 74% of learners scored the training ‘good’  
or ‘excellent’

• 14 new housing solutions sourced 

Housing Pathway 
Coordinators
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RePlace

The vast majority of all human trafficking 
victims – some 71% – are women and 
girls. (UNODC, 2016)

Given the hidden nature of human 
trafficking, it is almost impossible  
to understand the full scope and  
scale of the issue, however, we do  
know that modern slavery has been  
on the increase.  

In 2017, 5,145 potential victims from 
116 different countries were referred 
into the National Referral Mechanism 
(NRM) to be identified as survivors 
of trafficking and to receive support. 
(Human Trafficking Foundation)

In reality, the extent of human 
trafficking in the UK is likely to be far 
greater than the NRM statistics would 
suggest. The Home Office has estimated 
in its Modern Slavery Strategy that 
there may be as many as 13,000 people 
held in slavery in the UK (2014). 

Exploitation in the UK takes a  
variety of forms, but most commonly 
include forced labour, sexual 
exploitation, domestic servitude  
and forced criminal activity.

When someone escapes from 
slavery, they need somewhere safe to 
stay, medical treatment, mental health 
support, legal advice, education and 
support to rebuild their life. While 
dealing with their trauma they struggle 
to make ends meet and some risk 
becoming homeless.

These women, who have often 
experienced unspeakable brutality 
at the hands of their abusers, are 
largely hidden in society, isolated and 
extremely vulnerable. Many do not 
speak English or have an understanding 
of systems or services in the UK, 
which combined with the effects of 
trauma and the threat of reprisals from 
traffickers, create many barriers to 
obtaining help. 

Those who do escape, often face 
additional difficulties in terms of 
insecure immigration status and no 

recourse to public funds. This leaves 
many extremely vulnerable to being  
re-trafficked by their abusers and  
forced back into a life of exploitation 
and deprivation.

This year, our RePlace project 
provided support to 20 adult survivors 
of human trafficking and modern 
slavery. 14 of those women were 
supported into education, training  
or paid employment.

Over the year:
• 20 survivors of trafficking supported

• 14 women engaged in education, 
training or paid employment 

• 3 women referred to housing 
following Home Office decisions  
to award definite leave to remain 

We helped survivors with:
• Enrolling in education, employment 

and training

• Funding for laptops and training 

• New clothing, toys and books  
for children

• Court visits 

• Access to housing

• Childcare

• Access to GPs, counselling, mental 
health services, drug and alcohol 
services

• Opening bank accounts

• Managing debt

• Applications for benefits and grants

• Purchasing affordable furniture

• Access to faith centres and 
community groups

• Volunteering opportunities

• Emotional and practical support 
with hospital appointments, scans 
and operations

‘Sofia’s’ story
Before, I was isolated, struggling 
financially, helpless and I had no 
one to talk to. I felt depressed and 
sometimes had to depend on alcohol. 
The Home Office was also pressuring 
me. The house I was living in was hell 
and the other housemate was violent. 
As an asylum seeker, I felt like I was 
not welcomed in the United Kingdom 
so I would often stay indoors. At 
that time, I thought that life was not 
worth living.
I was referred to Housing for Women 
by another charity. A friend also told 
me about Housing for Women and 
how they support women. If not for 
Housing for Women, I don’t think I 
would have been supported or had 
anyone to talk to. I’m sure I might not 
have had the confidence or financial 
help to go to college or support my 
son. 
In various ways Housing for Women 
supported me: financially, physically 
and emotionally they have been 
there for me. When I need to speak 
to someone my support worker 
encourages and advises me. She 
shows such care towards me and my 
son. I take Housing for Women as 
my own home, a place where you feel 
loved and cared for. They make you 
feel wanted in society.
I pray that one day when I am 
successful, I will be able to give back to 
Housing for Women. They also helped 
me with money to support me in 
college. Thank you Housing for Women 
for your love, care and support towards 
us. Thank you to my support worker. 
God bless you all.
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Raising awareness

This year, Housing for Women  
continued to be a leading voice on 
the importance of safe, secure, truly 
affordable housing for women. Raising 
awareness of the link between gender 
inequality and the housing crisis has 
been central to our work.

Our Chief Executive, Zaiba Qureshi, 
continued in her role as Co-chair of 
the Women’s Housing Forum, which 
held its debut public meeting in January 
2019. The event was a huge success 
and saw over 90 people from across 
the housing sector and women with 
lived experience gathering to raise 
awareness and discuss this urgent issue. 
Commenting on the event: Co-chairs of 
the Forum, Zaiba Qureshi and Denise 
Fowler, said: 

Women’s 
Housing  
Forum 

National Housing 
summit
On 25th September 2019, our Chief 
Executive, Zaiba Qureshi, addressed 
senior housing professionals at the 
National Housing Summit on the 
critical topic of whether women are 
locked out of the housing market and 
what Housing Associations can do 
to better support women. She spoke 
alongside other representatives from 
the Women’s Housing Forum including 
Denise Fowler (Women’s Pioneer), 
Victoria Dingle (Soha Housing)  
and Helen Greig (National  
Housing Federation).

The following day of the conference, 
our Special Projects Manager, Diana 
Thorogood, took to the stage at ‘speakers 
corner’. Her session, delivered alongside 
Peter Fahy former Chief Constable 
of Greater Manchester Police (GMP), 
illuminated audiences on how Housing 
associations are uniquely positioned to 
prevent, identify and address modern 
slavery. Diana shared two moving stories 
of women supported via our RePlace 
project with direct experience of  
modern slavery and how Housing for 
Women supported them in overcoming 
their trauma.

“Our collective vision for the Forum as 
a place where everyone who cares about 
women’s housing can have an equal voice 
and come together to tackle these issues 
became a reality at our inaugural event. 
The research gathered and presented on 
the day resonated with people, including 
those in the housing sector and beyond. 
With two women a week killed by their 
current or former partner in the UK, high 
numbers of homeless women ‘hidden’ 
and under the radar of support services, 
and with median earnings for females in 
England at 34.3% less than for males - the 
time for putting women’s experiences on 
the housing agenda is now.”

Later in the year, Zaiba was invited 
to speak on a panel at the launch of 
a ground-breaking report from the 
Women’s Budget Group and WHF. The 
report, titled A Home of Her Own: 
Housing and Women, was launched at 
a parliamentary event hosted by Helen 
Hayes, MP for Dulwich and  
West Norwood. 

Housing for Women welcomes the 
report’s findings. It lays bare how the 
housing crisis is hitting women hardest, 
demonstrating housing is unaffordable 
for women in every English region based 
on median earnings. It concludes women 
need over 12 times their annual salaries 
to be able to buy a home in England, 
compared to eight times for men. It was 
fantastic to see these research findings 
gaining coverage in the national media 
including The Independent and the Big 
Issue, raising awareness of the huge 
demand for affordable homes for women.

Both Housing for Women and 
WHF look forward to harnessing this 
momentum. We will continue to strive 
to raise awareness of the links between 
women’s housing needs and gender 
inequality, encouraging the housing sector 
and wider society to work together to 
tackle these issues.
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Income and Expenditure account for year ending 30 September 2019
(2015 and 2016 stated post FRS 102 adjustments)

Balance sheet as at 30 September 2019

Our money

Breakdown of Income and Expenditure

All figures in £000's 2019 2018 2017 2016 2015

Turnover 8,005 8,119 7,961 8,175 8,114

Operating costs -7,384 -7,079 -6,694 -6,814 -5,973

621 1,040 1,267 1,361 2,141

Interest receivable 5 2 1 1 1

Interest payable -398 -467 -497 -523 -528

Surplus on ordinary  
activities

228 575 771 839 1614

All figures in £000's 2019 2018 2017 2016 2015

Fixed assets 81,350 81,649 82,065 80,061 77,832

Grants 0 0 0 0 0

Depreciation -12,396 -11,907 -10,997 -10,231

Investments 14 14 14 2 0

68,663 69,267 70,172 69,066 67,601

Current assets 3,614 4,318 3,903 3,897 3,040

Current liabilities -2,665 -3,104 -3,103 -3,079 -2,584

949 1,214 800 818 456

Net Assets 69,612 70,481 70,972 69,801 68,057

Long Term Loans /
Deferred Grants

54,442 55,540 56,605 56,289 55,075

Reserves 15,170 14,941 14,367 13,595 12,982

Reserves and Long 
Term Financing

69,612 70,481 70,972 69,801 68,057
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How we spend our money

Total Income

General needs  
Income

Supported housing  
Income

Total Expenditure

General needs  
Expenditure

Supported housing  
Expenditure

Rents receivable 
net of identifiable 
service charges

Rents receivable 
net of identifiable 
service charges

Rents and Service 
Charges – General 
Needs

Service charges costs

Staff costs

Service charges 
receivable

Service charges 
receivable

Rents and Service 
charges – Social 
Housing

Service and 
management costs

Temporary staff

Day to day maintenance 
& building services

Bad debts

Major & void repairs

Amortised 
government grants

Revenue grants

Grants – Supported 
Housing

Routine maintenance

Service charge 
expenditure

Other income

Other income

Other

Housing management

Depreciation

Central infrastructure 
costs

General office & 
administration costs

Interest payable

Other

Service charges costs

Service and 
management costs

Bad debts

Rent payable

Routine maintenance

Planned maintenance

Depreciation charge

Potential merger costs

Loss on disposal of 
components

Rents payable
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Our people (as at November 2019)

Trustees
Bernadette O’Shea 
Chair 

Joanne Norris 
Chair Audit Committee and Vice Chair

Helen Webb CIPD 
Chair of Remuneration Committee

Christine Pointer 

Diane Hart

Mark Cooper

Anne Langton

Christopher Worrall 

Dr Sally East

Chief 
Executive 
Zaiba Qureshi 

Senior 
management
Sue Croft FCA DipCh 
Director of Finance and Resources

Hony Premlal MBA 
Interim Director of Customer Service

Jill Maddison  
Director of Supported Housing

Bob Watts 
Interim Director of Asset Management 

Other trustees who served 
during the year to 31 
September 2019
Caroline Donaldson  
(until March 2019)

Safeena Allison  
(until June 2019)

Our thanks
We’re extremely grateful to everyone who supports us. Without your generosity a 
number of vital services would not exist. Your contributions are ensuring we can 
continue to empower women, save lives and build safe new futures. 

Companies 
Intuit QuickBooks

Kingfisher plc

Sainsbury’s

Savoo

Trusts and 
Foundations 
The National Lottery Community Fund

Charles Haywood Foundation 

Coutts Foundation 

The Mary Kinross Charitable Trust

Children in Need

Garfield Weston Foundation

Comic Relief

Habitat for Humanity

Statutory 
bodies 
London Borough of Ealing

Royal Borough of Greenwich 

To find out more how you can support  
us visit hfw.org.uk

Thank you to everyone 
who supported us in 
2018/19
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